ACTIVE

LISTENING

Unlocking Stronger Communication

with Michelle Riklan, Professional Facilitator
Career Strategist, Search & Consulting Executive

Why Active Listening Matters...

By truly engaging with others, teams can build trust, improve communication, and
prevent misunderstandings. This approach helps staff at all levels make better decisions,
resolve conflicts more effectively, and foster a more collaborative, engaged team.

How This Training Will Transform the Team'’s Active Listening Skills...

Provide the tools to enhance communication, build trust, and drive stronger performance
through improved active listening skills.

Key Benefits What Sets this Program Apart
* Enhanced Communication Skills * Interactive role-playing and real-life scenario
practice.

° Enhances clarity and reduces mis-
understandings. ¢ Tailored specifically for staff, managers, and

* Encourages open, honest dialogue leadership challenges.

between team members. * Take home resources for continuous
improvement.

* Stronger Relationships

* Builds trust and rapport with colleagues

and employees. Michelle Riklan
* Creates a supportive and empathetic work michelle@kkandw.com
environment. C: 908.415.4825 « O: 833-KKW-HIRE x717
linkedin.com/in/michelleriklan
* Better Decision-Making Michelle’s qualifications are a testament to her dedication

to professional development. She holds a master’s degree

in Speech and Interpersonal Communication from NYU,

boasts certifications from numerous organizations, and is

* Helps to gather accurate information for a member of several prestigious associations. Michelle’s
informed choices. extensive background, combined with her passion for

excellence, makes her an invaluable resource for search,

training, consulting, and coaching in the private club industry.

° Provides a fuller understanding of issues
and perspectives.

1-2 HOUR 100% NO LIMIT ON ATTENDANCE

PROGRAM IN PERSON (Can be used for Chapter education, or an add-on
to a more expansive in-house training program)

KOPPLIN KUEBLER & WALLACE

THE MOST TRUSTED NAME IN EXECUTIVE SEARCH AND CONSULTING






