
A successful hospitality operation relies on seamless teamwork. When employees work together 
effectively, guest satisfaction improves, service runs smoothly, and team morale soars. This program 
empowers your team members to embrace collaboration, accountability, and shared success.

Equip your team with the mindset, skills, and collaboration tools they need to deliver excep-
tional service. When every team member plays their role effectively, the entire operation thrives.

Michelle’s qualifications are a testament to her dedication  
to professional development. She holds a master’s degree 
in Speech and Interpersonal Communication from NYU,  
boasts certifications from numerous organizations, and is  
a member of several prestigious associations. Michelle’s  
extensive background, combined with her passion for  
excellence, makes her an invaluable resource for search,  
training, consulting, and coaching in the private club industry.  

Why Teamwork Matters in Hospitality...

Transform Your Hospitality Team’s Dynamic

1-3 HOURS
DESIGNED FOR EDUCATION SESSIONS, WORKSHOPS, 
ADD-ONS TO ADDITIONAL TRAINING PROGRAMS

IN PERSON 
ONLY

For More Information Contact: 
Michelle Riklan  
michelle@kkandw.com 
C: 908.415.4825 • O: 833-KKW-HIRE x717 
linkedin.com/in/michelleriklan

HOSPITALITY  
TEAM PLAYER 
A Workshop for Building Stronger Teams

• �Strengthen Teamwork & Collaboration
• �Discover what it truly means to be a team

player and bring 100% every day.

• �Build trust and cohesion for a more effective
work environment.

• �Enhance Communication & Self-Awareness
• �Identify your personal strengths using the

DiSC® personality framework.

• �Understand different communication styles
and how to adapt.

• �Improve interactions with coworkers, manag-
ers, and guests.

• �Enhance Your Job Search Strategy
• �Position yourself as an industry expert through

thought leadership.

• �Stay informed about trends, job postings, and
career advancements.

Key Benefits for Your Team
• ��Profile Optimization – Learn how to create a

high-impact LinkedIn presence.

• ��Networking Strategies – Discover how to
leverage LinkedIn for career growth.

• ��Interactive Learning – Hands-on guidance to
maximize LinkedIn’s potential.

What Sets This Program Apart?

TEAMBUILDING > TEAMWORK

with Michelle Riklan, Professional Facilitator 
Career Strategist, Search & Consulting Executive




