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MASTERING

INTERVIEW
SKILLS

with Michelle Riklan, Professional Facilitator
Career Strategist, Search & Consulting Executive

Why Mastering Interview Skills Matters

From phone screens to in-person meetings, clear, confident communication shapes every oppor-
tunity. This workshop covers each stage—prep, phone, video, and in-person—with practical strat-
egies to help you present your qualifications with polish and purpose.

Transform Your Interview Approach

Gain the confidence, clarity, and communication skills needed to excel in every interview setting.
From your first introduction to final follow-up, this program helps you take full control of how
you're perceived.

Key Benefits for Interviewees

¢ Confidence at Every Stage

* Approach interviews with clarity and control
while building comfort across phone, video,
and in-person formats

® Professional Presence

¢ Strengthen verbal and non-verbal
communication to present with polish
in every interaction

¢ Post-Interview Impact

* Know what to say—and avoid—after the
interview to leave a strong final impression
with timely follow-up

What Sets this Program Apart
¢ Club-Specific Insight

* Designed by a club industry search expert with
executive-level focus

* Designed with executive-level expectations
* Format-Specific Strategy

© Targeted tools for phone, video, and in-person
interviews with emphasis on prep, delivery,
and follow-up

e Clear, Practical Guidance

© Real-world dos and don’ts, including common
pitfalls and how to avoid them

For More Information Contact:
Michelle Riklan

michelle@kkandw.com ¢ C: 908.415.4825 ¢ O: 833-KKW-HIRE x717 ¢ linkedin.com/in/michelleriklan

Michelle’s qualifications are a testament to her dedication to professional development. She holds a master’s degree

in Speech and Interpersonal Communication from NYU, boasts certifications from numerous organizations, and is a
member of several prestigious associations. Michelle’s extensive background, combined with her passion for excellence,
makes her an invaluable resource for search, training, consulting, and coaching in the private club industry.

SCALABLE 1-2 HOUR
VIRTUAL OR

IN-PERSON WORKSHOP

1/2 DAY OPEN

INTERACTIVE ATTENDANCE
PROGRAM

PROGRAM

KOPPLIN KUEBLER & WALLACE

THE MOST TRUSTED NAME IN EXECUTIVE SEARCH AND CONSULTING






