
Many managers feel anxious when presenting, but effective communication is essential 
to leadership. This program helps transform nervousness into confidence, providing 
teams with the skills to excel in any speaking scenario.

Empower managers with the skills to lead confidently, communicate clearly, and 
represent themselves and their organization with professionalism and impact.

Michelle’s qualifications are a testament to her dedication  
to professional development. She holds a master’s degree 
in Speech and Interpersonal Communication from NYU,  
boasts certifications from numerous organizations, and is  
a member of several prestigious associations. Michelle’s  
extensive background, combined with her passion for  
excellence, makes her an invaluable resource for search,  
training, consulting, and coaching in the private club industry.  

Why Public Speaking Matters...

2-DAY WORKSHOP
WITH CERTIFICATE 
OF COMPLETION

OFFERED AS 
INTERNAL TRAINING 
FOR CLUB STAFF

PARTICIPATE AT 
A DESTINATION HOST 
CLUB NATIONWIDE 

10 SEATS 
ONLY

CE CREDIT  
APPROVED 
CMMA (10), HFTP

How This Training Will Transform Presentation Skills...

STEP UP AND 
SPEAK OUT 
A Public Speaking Workshop for Managers
 

• �Reduce Nervousness Quickly
• �Learn practical techniques to calm

nerves in minutes.

• �Replace fear with confidence through
guided practice.

• �Build Credibility and Connection
• �Master introductions that inspire trust

and authority.

• �Use storytelling to engage audiences
and create rapport.

• �Create High-Impact Presentations
• �Design complete presentations in less time.

• �Add enthusiasm and energy, even to
technical or “dry” topics.

• �Strengthen outlines with proven methods
to boost impact.

Key Benefits for Managers
• ��Hands-on exercises in a small, supportive

environment.

• ��A focus on positive, confidence-building
experiences.

• ��A fun, engaging approach to learning by doing.

What Sets this Program Apart

Is YOUR CLUB Interested in Being  
a Destination Host?...Let us know! 

PRESENTATION & PUBLIC SPEAKING SERIES

OR

For More Information Contact: 
Michelle Riklan  
michelle@kkandw.com 
C: 908.415.4825 • O: 833-KKW-HIRE x717 
linkedin.com/in/michelleriklan

with Michelle Riklan, Professional Facilitator 
Career Strategist, Search & Consulting Executive




