
Effective teamwork starts with understanding communication. The DiSC® framework helps teams 
collaborate, reduce conflict, and strengthen relationships. This program equips managers and em-
ployees to navigate communication styles, fostering a more cohesive, productive work environment.

Equip your team to work effectively, communicate clearly, and build stronger relationships. 
Adapting to different styles fosters a more engaged, high-performing workplace.

Michelle’s qualifications are a testament to her dedication  
to professional development. She holds a master’s degree 
in Speech and Interpersonal Communication from NYU,  
boasts certifications from numerous organizations, and is  
a member of several prestigious associations. Michelle’s  
extensive background, combined with her passion for  
excellence, makes her an invaluable resource for search,  
training, consulting, and coaching in the private club industry.  

Why Understanding Communication Styles Matters...

Transform Your Team’s Communication & Collaboration

1-2 HOURS  |  HALF DAY  |  FULL DAY
DESIGNED FOR EDUCATION SESSIONS, WORKSHOPS, STAFF RETREATS
ADD-ONS TO ADDITIONAL TRAINING PROGRAMS

IN PERSON 
OR ONLINE

For More Information Contact: 
Michelle Riklan  
michelle@kkandw.com 
C: 908.415.4825 • O: 833-KKW-HIRE x717 
linkedin.com/in/michelleriklan

• �Discover Your Personal Communication Style
• �Identify how you naturally interact with others.

• �Understand your DiSC® style’s strengths and
challenges

• �Build self-awareness to improve interactions.

• �Enhance Team Collaboration & Reduce Conflict
• �Learn how to adapt to different

communication styles.

• �Discover practical strategies to work
effectively with all personality types.

• �Foster respect and stronger relationships.

• �Build More Effective Workplace Relationships
• �Develop a personalized action plan for better

communication.

• �Use insights from DiSC® to navigate team
dynamics.

• �Strengthen trust and cooperation across all
levels of the organization.

Key Benefits for Your Team
• ��Interactive exercises that bring DiSC®

concepts to life.
• ��Hands-on discussions and real-world

applications.
• ��Personalized strategies for immediate

implementation.

What Sets This Program Apart?

TEAMBUILDING > TEAMWORK

with Michelle Riklan, Professional Facilitator 
Career Strategist, Search & Consulting Executive

TEAM DEVELOPMENT &  
COMMUNICATION USING 
EVERYTHING DISC®

A Workshop for Stronger Workplace Relationships




